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For Immediate Release 
  
Wylie, Texas, August 1, 2009 – BIZPHYX, Inc., a leading quality and TL 9000 solutions provider, today 
announced that Tim Harden, President of Procurement and Fleet Operations for AT&T, highlighted the 
success of a unique partnership between AT&T and BIZPHYX in his keynote address to the Women’s 
Business Enterprise National Council (WBENC) National Conference in San Francisco and at the QuEST 
Forum EMEA Best Practices Conference in Paris, France. 
 
"We are extremely pleased for the recognition by Tim Harden,” said Sue Clancy, President and CEO of 
BIZPHYX.  “The relationship is tremendously successful allowing diverse suppliers in the AT&T supply 
chain an opportunity to certify to a quality standard in an efficient and effective manner, and Mr. Harden 
highlighted the success of the program.  BIZPHYX has a 100% success rate with the suppliers that have 
applied for quality certifications, and all certified companies demonstrated their commitment to quality and 
their desire to improve their products and services to their customers.”   
 
In late 2006, BIZPHYX was contacted by Joan Kerr, Executive Director of Supplier Diversity at AT&T to 
provide a solution for their diverse supply chain to enable their M/W/DVBE (minority, women, disabled 
veteran business enterprises) suppliers to meet the quality certification requirements of many AT&T 
contracts.  Ms. Kerr stated that she felt it was important to educate the executives of the diverse 
companies on the benefits of certifying to quality standards such as ISO 9001 and TL 9000 and to provide 
a cost-effective certification solution. 
 
In response to these needs, BIZPHYX developed a web based solution enabling diverse suppliers to 
achieve certification at one-fourth the cost of bringing in a consultant to implement and prepare a 
company for certification audits.  “The webinar program has been enormously successful.  Minority, 
Women, Disabled Veteran Business enterprises have benefited and have seen their businesses grow 
even in this difficult economy,” states Ms. Clancy.  “Certified diverse companies who previously were not 
qualified to receive and respond to RFQs (Request for Quote) now qualify to showcase their capabilities 
through the RFQ process.” 
 
To contact BIZPHYX about this program or to learn more about our offerings, please call us at 972-429-
5560 or email us at info@bizphyx.com. 
 
About BIZPHYX  
BIZPHYX is a leading consulting and training company specializing in the support and implementation of the TL 9000 
standard and quality management solutions. BIZPHYX has developed a program to address the needs of 
manufacturers within the telecommunications industry. As a liaison member of QuEST Forum and a trusted business 
partner with many of the largest global telecommunications firms, BIZPHYX has demonstrated industry leadership 
and a deep commitment to service excellence.  
 
About TL 9000 and QuEST Forum 
TL 9000 is the telecommunications industry ISO based quality standard and is a requirement for many suppliers in 
the supply chain of major telecom companies.  QuEST Forum is the governing body of the TL 9000 standard.  Both 
AT&T and BIZPHYX are involved members of QuEST Forum and work with many telecom companies to continuously 
update and maintain the standard in the ever changing world of telecommunications. 
 
 


