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Committed to Quality Excellence
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   The TL 9000 standard was developed to foster continued

Improvements in the quality and reliability of telecommunications service.  
BIZPHYX is committed to your success
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PLANS
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E-LEARNING
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YOUR
TL 9000
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In today’s highly competitive telecommunications 
market place, leading telecommunications firms 
are seeking new ways to differentiate themselves 
and deal with the rapid pace of change confronting 
their organizations. ISO 9000 was once considered 
the sole benchmark for quality.  With the evolution 
and acceptance of TL 9000 many companies are 
increasingly adopting this standard for quality and 
continuous improvement benefits.

TL 9000 registration can be an arduous task 
without the experience and best practices to serve 
as your guide.  BIZPHYX is a recognized leader in 
helping achieve this coveted certification.

•  TL READY™

•  RISK MANAGEMENT

•  OUTSOURCING

•  AUDITS & ASSESSMENTS

•  TL 9000 REGISTRATION

•  QMS OPTIMIZATION

•  CONSULTING SERVICES

•  QUALITY TRAINING



BIZPHYX is a leader in quality 
management and TL 9000 best 
practice implementation.  We offer a 
comprehensive portfolio of 
consulting services and solutions to 
assist with the achievement of TL 
9000 registration.

As quality experts, BIZPHYX’s 
quality course library offers 
online, cost-effective training 
covering advanced quality 
management principles and best 
practices as well as a QuEST 
Forum TL 9000 curriculum.

The pressures of meeting TL 
9000 vendor certification coupled 
with process improvement 
objectives drive the need for an 
end-to-end quality provider to 
deliver Industry-focused solutions 
that ensure compliance with 
registration and certification 
requirements while enhancing 
business performance.  BIZPHYX 
offers experience, innovation, and 
a smooth path to quality 
management excellence.

Ensuring quality, productivity and continuous 
improvement across the organization.
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  TL 9000  •  Innovation  •  Quality Management  

BIZPHYX is a leading consulting and training company 
specializing in the support and implementation of the TL 
9000 standards and quality management solutions.  
BIZPHYX has developed a program to address the needs 
of manufacturers within the telecommunications industry.  
As a liaison member of the QuEST Forum, member of 
several leading industry forums, and a trusted business 
partner with any of the largest global telecommuications 
firms, BIZPHYX has demonstrated industry leadership and 
a deep commitment to service excellence.

About BIZPHYX


