News Release
BIZPHYX APPROVED AS GLOBAL TRAINING PROVIDER OF TL 9000 SANCTIONED
TRAINING, NEW VENTURES TO PROMOTE THE STANDARD IN ASIA
DALLAS, July 19, 2011–BIZPHYX the nation's leading quality management consultancy,
specializing in the implementation of TL 9000 (the telecommunications quality standard), is
pleased to announce that they have been approved as a global provider of TL 9000 sanctioned
training.
For several years, BIZPHYX has been a QuEST Forum selected training provider in North and
South America. As a new global training provider of TL 9000 sanctioned training, BIZPHYX will
be participating in the APAC Best Practices Conference in November in Beijing, China and the
APAC Best Practices Conference in April 2012 in Delhi, India. BIZPHYX is now able to facilitate
international training projects and this coincides with additional ventures to help promote
telecommunications quality in Asia, while advancing multi-national women owned businesses.
“We are thrilled at the opportunity to provide TL 9000 QuEST Forum sanctioned training around
the globe,” said Sue Clancy, President and CEO of BIZPHYX. “Over the next several months,
we will begin meeting with companies in China and India to explain the benefits of TL 9000
certification. Global quality standards are an imperative in the telecommunications industry
and TL 9000 is that standard.” BIZPHYX is now designated as a global training provider on the
QuEST Forum website.
BIZPHYX has the distinction of two TL 9000 Master Trainers on staff and unlike other quality
consultants is also certified to both ISO 9001 and TL 9000. BIZPHYX is a member of QuEST
Forum, the American Society of Quality, the Institute For Supply Management and the National
Telecommunications Cooperative Association.
About BIZPHYX
Nationally recognized as TL 9000 Experts, BIZPHYX is a certified Women's Business Enterprise
(WBE) and CEO Sue Clancy is a member of the AT&T Women Entrepreneurs’ Forum. BIZPHYX
assists clients in other industries such as energy and transportation with ISO 9001 and ISO
14001 training, consulting, internal auditing and risk management services. The company also
develops supplier development and strategic sourcing solutions for Fortune 500 companies.
BIZPHYX now serves clients in the USA, Canada, Mexico, Central America and Asia.
Visit: www.bizphyx.com
###
For more information, contact:
K. Wright, Vice President of Marketing
Tel: 214.394.8447
E-mail: kwright@bizphyx.com

