BIZILJPHYX News Release

TL 9000 EXPERTS

BIZPHYX ASSISTS 7 “WOMEN OF COLOR” COMPANIES
ACHIEVE TL 9000 AND ISO 9001 CERTIFICATION

DALLAS, July 12, 2010- BIZPHYX, the nation’s leading TL 9000 quality management
consulting firm is pleased to announce that 7 new clients have achieved their TL 9000 and

ISO 9001 certification. In 2009, BIZPHYX designed a quality management training program

for AT&T's Women of Color Businesses (WOCB) Growth Initiative. This initiative was developed
by AT&T to coach and mentor a small group of women owned companies in a variety of
business disciplines. A key component of the program was to assist these businesses in
obtaining dual TL 9000 and ISO 9001 quality management certifications. After a year of hard
work, all of the companies that participated in this initiative have completed their audits and
obtained TL 9000 and ISO 9001 certifications.

The 7 companies and their respective Presidents include: A2Q2-President, Kim Le, AMG-
President, Harriet Stricklen, ADPRO-President, Tracy Standoff, MSA Global-President,
Madinah Ali, SMS-President, Gloria Robbins, Universal Network Development Corporation-
President, Cindy Kazee and Zero Waste Solutions-President, Shavila Singh. BIZPHYX
helped all of these WOC companies achieve their certification through a yearlong webinar
based training program. The mentees will be graduating on July 20, 2010 at the AT&T San
Ramon Administrative Center in San Ramon, California.

“We are so proud of these WOC companies,” said Sue Clancy, President of BIZPHYX. “By
achieving these certifications, our clients will gain a significant competitive advantage in
securing corporate contracts.” BIZPHYX has also been selected to provide TL 9000 training
and education to the Disabled Veteran Business Enterprises (DVBES) participating in AT&T’s
new supplier diversity program “Operation Hand Salute”.

About BIZPHYX

Nationally recognized as TL 9000 experts, BIZPHYX is a certified Women's Business
Enterprise (WBE) and a QUEST Forum selected training provider involved in the governance
and development of the TL 9000 quality standard. BIZPHYX assists clients in other industries
with AS 9100, ISO 14001 and ISO 9001 implementation and QMS maintenance services which
include management training, internal audits and disaster recovery planning. BIZPHYX also
develops supplier diversity and supply chain education programs for Fortune 500 companies.
Visit: www.bizphyx.com

Hi#

For more information, contact:
K. Wright, Vice President of Marketing
Tel: 214.394.8447

E-mail: kwright@bizphyx.com



