global assurance

This is to certify that the Quality Management System of:

BIZPHYX
1910 Poplar Drive
Wylie, TX 75098

Applicable to:

Training and consulting services, including quality management system
implementation, process improvement, business continuity planning, and
training development, instruction, and e-learning services

has been assessed and approved by National Quality Assurance, U.S.A.,
against the provisions of:

ISO 9001:2008 and TL 9000-V R5.0/R4.5

Including the following product Categories:
7.8.3 ~ Training

7.9 ~ General Support Service
Certificate Number: TL13898

7{/% w EAC Code: 35
First Issued: December 19, 2005

For and on behalf Valid Until: September 19, 2014
of NQA, USA, Acton, MA 01720 Reissued: September 19, 2011
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This approval is subject to the company maintaining its system to the required standard, which will be
monitored by NQA, USA, an accredited organization under the ANSI-ASQ National Accreditation Board.
To validate the status of the certificate contact NQA, USA at www.nga-usa.com .




