ISO 9001 - Quality management systems - Requirements

Overview
Year 1993 1994( 1995 1996| 1997| 1998| 1999| 2000 2001| 2002 2003| 2004| 2005( 2006 2007 2008 2009 2010
TOTAL 46571| 70364| 127349| 162701| 223299 271847| 343642| 457834| 510349| 561767 497919 660132 773867| 896929 951486 982832 1064785 1109905
Africa / West Asia 1272 1855 3378 6162 8668 12150 17307 20183 19800 23627 20124 31443 48327 71438 78910 73104 77408 63357
Central / South America 140 475 1220 1713 2989 5221 8972 10805 14409 13679 9303 17016 22498 29382 39354 39940 36551 40655
North America 2613 4915 10374 16980 25144 33550 45166 48296 50894 53806 40185 49962 59663 61436 47600 47896 41947 36632
Europe 37779 55400 92611 109961| 143674 166255 190247 269332 269648 292878| 242455 320748| 377196| 414232 431479| 455332 500319 530722
Far East 1583 3091 9240 18407 29878 37920 56648 81919| 126779| 148573 163061| 220966| 247091| 300851| 345428| 356559 398288 428755
Australia / New Zealand 3184 4628 10526 9478 12946 16751 25302 27299 28819 29204 22791 19997 19092 19590 8715 10001 10272 9784
Regional share - in %
Year 1993| 1994| 1995| 1996| 1997 1998 1999 2000 2001( 2002| 2003| 2004| 2005, 2006| 2007| 2008 2009 2010
TOTAL 100%| 100%]| 100%| 100%| 100%| 100%| 100%| 100% 100%| 100%| 100%]| 100%| 100%| 100%| 100%]| 100% 100% 100%
Africa / West Asia 2.7% 2.6% 2.7% 3.8% 3.9% 4.5% 5.0% 4.4% 3.9% 4.2% 4.0% 4.8% 6.2% 8.0% 8.3% 7.4% 7.3% 5.7%
Central / South America 0.3% 0.7% 1.0% 1.1% 1.3% 1.9% 2.6% 2.4% 2.8% 2.4% 1.9% 2.6% 2.9% 3.3% 4.1% 4.1% 3.4% 3.7%
North America 5.6% 7.0% 8.1% 10.4% 11.3% 12.3% 13.1% 10.5% 10.0% 9.6% 8.1% 7.6% 7.7% 6.8% 5.0% 4.9% 3.9% 3.3%
Europe 81.1%| 78.7%| 72.7%| 67.6%| 64.3%| 61.2%| 55.4% 58.8% 52.8%| 52.1%]| 48.7%| 48.6%| 48.7%| 46.2%| 45.3%| 46.3% 47.0% 47.8%
Far East 3.4% 4.4% 7.3% 11.3% 13.4% 13.9% 16.5% 17.9% 24.8%| 26.4%| 32.7%| 33.5%]| 31.9%]| 33.5%| 36.3%| 36.3% 37.4% 38.6%
Australia / New Zealand 6.8% 6.6% 8.3% 5.8% 5.8% 6.2% 7.4% 6.0% 5.6% 5.2% 4.6% 3.0% 2.5% 2.2% 0.9% 1.0% 1.0% 0.9%
Annual growth - absolute numbers
Year 1994| 1995| 1996| 1997 1998 1999 2000 2001( 2002| 2003| 2004| 2005, 2006| 2007| 2008 2009 2010
TOTAL 23793 56985 35352 60598 48548 71795| 114192 52515| 51418| -63848| 162213| 113735| 123062 54557 31346 81953 45120
Africa / West Asia 583 1523 2784 2506 3482 5157 2876 -383 3827 -3503 11319 16884 23111 7472 -5806 4304 -14051
Central / South America 335 745 493 1276 2232 3751 1833 3604 -730 -4376 7713 5482 6884 9972 586 -3389 4104
North America 2302 5459 6606 8164 8406 11616 3130 2598 2912| -13621 9777 9701 1773| -13836 296 -5949 -5315
Europe 17621 37211 17350 33713 22581 23992 79085 316 23230 -50423 78293 56448 37036 17247 23853 44987 30403
Far East 1508 6149 9167 11471 8042 18728 25271 44860 21794 14488 57905 26125 53760 44577 11131 41729 30467
Australia / New Zealand 1444 5898 -1048 3468 3805 8551 1997 1520 385 -6413 -2794 -905 498| -10875 1286 271 -488
Annual growth - in %
Year 1994| 1995| 1996| 1997| 1998 1999 2000 2001( 2002| 2003| 2004| 2005, 2006| 2007| 2008 2009 2010
TOTAL 51% 81% 28% 37% 22% 26% 33% 11% 10%| -11% 33% 17% 16% 6% 3% 8% 4%
Africa / West Asia 46% 82% 82% 41% 40% 42% 17% -2% 19% -15% 56% 54% 48% 10% -7% 6% -18%
Central / South America 239% 157% 40% 74% 75% 72% 20% 33% -5% -32% 83% 32% 31% 34% 1% -8% 11%
North America 88% 111% 64% 48% 33% 35% 7% 5% 6% -25% 24% 19% 3% -23% 1% -12% -13%
Europe 47% 67% 19% 31% 16% 14% 42% 0% 9% -17% 32% 18% 10% 4% 6% 10% 6%
Far East 95% 199% 99% 62% 27% 49% 45% 55% 17% 10% 36% 12% 22% 15% 3% 12% 8%
Australia / New Zealand 45% 127% -10% 37% 29% 51% 8% 6% 1% -22% -12% -5% 3% -56% 15% 3% -5%




ISO 9001 - Quality management systems - Requirements

Number of countries / economies

Year 1993| 1994( 1995| 1996 1997| 1998 1999 2000 2001 2002| 2003 2004| 2005 2006| 2007| 2008 2009 2010
TOTAL 60 75 96 113 126 141 150 158 98 134 149 154 161 170 175 176 178 178
Africa / West Asia 8 16 27 37 40 48 49 52 25 39 44 51 58 61 64 66 69 68
Central / South America 6 9 15 19 23 28 29 30 15 24 30 29 27 30 32 32 32 32
North America 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3
Europe 30 34 36 38 42 42 47 50 38 48 50 48 48 49 49 50 50 50
Far East 11 11 13 14 16 18 20 21 15 18 20 21 23 25 25 23 22 23
Australia / New Zealand 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2
Top 10 countries for ISO 9001 certificates - 2010 Top 10 countries for ISO 9001 growth - 2010

1|China 297037 1|China 39961

2|Italy 138892 2|Russian Federation 9113

3|Russian Federation 62265 3|Italy 8826

4|Spain 59854 4|Brazil 4009

5|Japan 59287 5|United Kingdom 3656

6|Germany 50583 6|Germany 3427

7|United Kingdom 44849 7|Czech Republic 2211

8|India 33250 8|Malaysia 2151

9|United States of America 25101 9|Korea, Republic of 1378

10|Korea, Republic of 24778 10{Indonesia 1048

ISO 9001 newcomers - 2010

Far East

Kiribati




ISO 14001 - Environmental management systems - Requirements with guidance for use

Overview
Year 1999 2000 2001 2002| 2003| 2004 2005| 2006| 2007 2008 2009 2010
TOTAL 13994| 22847 36464 49440 64996 90554| 111163| 128211| 154572| 188815 223149 250972
Africa / West Asia 337 651 924 1357 2002 2999 3994 4832 5586 7682 8813 8557
Central / South America 309 556 681 1418 1691 2955 3411 4355 4260 4654 3923 6423
North America 975 1676 2700 4053 5233 6743 7119 7673 7267 7194 7316 6302
Europe 7253 10971 17941 23305 30918 39805 47837 55919 65097 78118 89237 103126
Far East 4350 7881 12796 17744 23747 35960 46844 53286 71458 89894 112237 124922
Australia / New Zealand 770 1112 1422 1563 1405 2092 1958 2146 904 1273 1623 1642
Regional share - in %
Year 1999 2000 2001 2002| 2003| 2004 2005| 2006 2007, 2008 2009 2010
TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Africa / West Asia 2.4% 2.8% 2.5% 2.7% 3.1% 3.3% 3.6% 3.8% 3.6% 4.1% 3.9% 3.4%
Central / South America 2.2% 2.4% 1.9% 2.9% 2.6% 3.3% 3.1% 3.4% 2.8% 2.5% 1.8% 2.6%
North America 7.0% 7.3% 7.4% 8.2% 8.1% 7.4% 6.4% 6.0% 4.7% 3.8% 3.3% 2.5%
Europe 51.8% 48.0% 49.2% 47.1% 47.6% 44.0% 43.0% 43.6% 42.1% 41.4% 40.0% 41.1%
Far East 31.1% 34.5% 35.1% 35.9% 36.5% 39.7% 42.1% 41.6% 46.2% 47.6% 50.3% 49.8%
Australia / New Zealand 5.5% 4.9% 3.9% 3.2% 2.2% 2.3% 1.8% 1.7% 0.6% 0.7% 0.7% 0.7%
Annual growth - absolute numbers
Year 2000 2001 2002| 2003| 2004 2005| 2006| 2007, 2008 2009 2010
TOTAL 8853 13617 12976 15556 25558 20609 17048 26361 34243 34334 27823
Africa / West Asia 314 273 433 645 997 995 838 754 2096 1131 -256
Central / South America 247 125 737 273 1264 456 944 -95 394 -731 2500
North America 701 1024 1353 1180 1510 376 554 -406 -73 122 -1014
Europe 3718 6970 5364 7613 8887 8032 8082 9178 13021 11119 13889
Far East 3531 4915 4948 6003 12213 10884 6442 18172 18436 22343 12685
Australia / New Zealand 342 310 141 -158 687 -134 188 -1242 369 350 19
Annual growth - in %
Year 2000 2001 2002| 2003| 2004 2005| 2006| 2007, 2008 2009 2010
TOTAL 63% 60% 36% 31% 399% 239% 15% 219% 229% 18% 12%
Africa / West Asia 93% 42% 47% 48% 50% 33% 21% 16% 38% 15% -3%
Central / South America 80% 22% 108% 19% 75% 15% 28% -2% 9% -16% 64%
North America 72% 61% 50% 29% 29% 6% 8% -5% -1% 2% -14%
Europe 51% 64% 30% 33% 29% 20% 17% 16% 20% 14% 16%
Far East 81% 62% 39% 34% 51% 30% 14% 34% 26% 25% 11%
Australia / New Zealand 44%, 28% 10% -10% 49% -6% 10% -58% 41% 27% 1%




ISO 14001 - Environmental management systems - Requirements with guidance for use

Number of countries / economies

Year 1999 2000 2001| 2002 2003| 2004| 2005| 2006f 2007, 2008| 2009 2010
TOTAL 84 98 113 117 113 127 138 140 148 155 159 155
Africa / West Asia 21 25 29 31 28 37 43 45 50 56 56 50
Central / South America 14 18 22 21 21 24 26 26 26 27 28 28
North America 3 3 3 3 3 3 3 3 3 3 3 3
Europe 32 36 41 44 42 44 43 46 46 48 48 48
Far East 12 14 16 16 17 17 21 18 21 19 22 24
Australia / New Zealand 2 2 2 2 2 2 2 2 2 2 2 2
Top 10 countries for ISO 14001 certificates - 2010

1|China 69784

2|Japan 35016

3|Spain 18347

4|Italy 17064

5[United Kingdom 14346

6|Korea, Republic of 9681

7|Romania 7418

8|Czech Republic 6629

9(Germany 6001

10(Sweden 4622

Top 10 countries for ISO 14001 growth - 2010

1[China 14468
2|United Kingdom 3434
3|Italy 2522
4|Czech Republic 1945
5|Korea, Republic of 1838
6|Spain 1820
7|Brazil 1488
8|Romania 555
9|Korea, Democratic People's Republic 468
10|Colombia 466

ISO 14001 newcomers - 2010

Central / South America

Bahamas

Far East

Kiribati

Lao People's Democratic Republic




ISO/TS 16949* - Quality management systems - Particular requirements for the application of

ISO 9001 for automotive production and relevant service part organizations

Overview
Year 2004 2005 2006 2007 2008 2009 2010
TOTAL 10019 17047 27999 35198 39320 41240 43946
Africa / West Asia 417 1568 2573 3158 3473 3910 4196
Central / South America 394 734 1270 1383 1454 1476 1531
North America 4517 4571 5230 5929 5903 5411 5217
Europe 3212 6290 8943 10159 10771 10533 10624
Far East 1314 3834 9854 14388 17531 19738 22215
Australia / New Zealand 165 50 129 181 188 172 163
Regional share - in %
Year 2004 2005 2006 2007 2008 2009 2010
TOTAL 100% 100% 100% 100% 100% 100% 100%
Africa / West Asia 4.2% 9.2% 9.2% 9.0% 8.8% 9.5% 9.5%
Central / South America 3.9% 4.3% 4.5% 3.9% 3.7% 3.6% 3.5%
North America 45.1% 26.8% 18.7% 16.8% 15.0% 13.1% 11.9%
Europe 32.1% 36.9% 31.9% 28.9% 27.4% 25.5% 24.2%
Far East 13.1% 22.5% 35.2% 40.9% 44.6% 47.9% 50.6%
Australia / New Zealand 1.6% 0.3% 0.5% 0.5% 0.5% 0.4% 0.4%
Annual growth - absolute numbers
Year 2005 2006 2007 2008 2009 2010
TOTAL 7028 10952 7199 4122 1920 2706
Africa / West Asia 1151 1005 585 315 437 286
Central / South America 340 536 113 71 22 55
North America 54 659 699 -26 -492 -194
Europe 3078 2653 1216 612 -238 91
Far East 2520 6020 4534 3143 2207 2477
Australia / New Zealand -115 79 52 7 -16 -9
Annual growth - in %
Year 2005 2006 2007 2008 2009 2010
TOTAL 70% 64% 26% 12% 5% 7%
Africa / West Asia 276% 64% 23% 10% 13% 7%
Central / South America 86% 73% 9% 5% 2% 4%
North America 1% 14% 13% 0% -8% -4%
Europe 96% 42% 14% 6% -2% 1%
Far East 192% 157% 46% 22% 13% 13%
Australia / New Zealand -70% 158% 40% 4% -99% -5%




ISO/TS 16949* - Quality management systems - Particular requirements for the application of
ISO 9001 for automotive production and relevant service part organizations

Number of countries / economies

Year 2004 2005 2006 2007 2008 2009 2010
TOTAL 62 80 78 81 81 83 84
Africa / West Asia 8 12 13 14 13 14 14
Central / South America 7 14 11 12 13 14 14
North America 3 3 3 3 3 3 3
Europe 30 36 37 38 38 38 39
Far East 12 13 12 12 12 12 12
Australia / New Zealand 2 2 2 2 2 2 2
Top 10 countries for ISO/TS 16949 certificates - 2010

1|{China 14200

2|Korea, Republic of 4014

3|United States of America 3727

4(Germany 3178

5]India 2979

6|Japan 1195

7|Brazil 1138

8|Italy 1118

9|Thailand 1046

10(France 1033

Top 10 countries for ISO/TS 16949 growth - 2010

1|{China 2129

2|India 319

3|Korea, Republic of 157

4|Thailand 90

5|Brazil 61

6|Taipei, Chinese 57

7|Italy 48

8|Turkey 40

9|Czech Republic 33

10|Russian Federation 24

ISO/TS 16949 newcomers - 2010

Europe

Belarus

* Data provided by the International Automotive Task Force




ISO/IEC 27001 - Information technology - Security techniques - Information

security management systems - Requirements NS
Overview
Year 2006 2007 2008 2009 2010
TOTAL 5797 7732 9246 12934 15625
Africa / West Asia 426 600 983 1554 1590
Central / South America 18 38 72 99 116
North America 79 112 212 322 329
Europe 1064 1432 2172 3564 4801
Far East 4150 5494 5740 7335 8702
Australia / New Zealand 60 56 67 60 87
Regional share - in %
Year 2006 2007 2008 2009 2010
TOTAL 100% 100% 100% 100% 100%
Africa / West Asia 7.3% 7.8% 10.6% 12.0% 10.2%
Central / South America 0.3% 0.5% 0.8% 0.8% 0.7%
North America 1.4% 1.4% 2.3% 2.5% 2.1%
Europe 18.4% 18.5% 23.5% 27.6% 30.7%
Far East 71.6% 71.1% 62.1% 56.7% 55.7%
Australia / New Zealand 1.0% 0.7% 0.7% 0.5% 0.6%
Annual growth - absolute numbers
Year 2007 2008 2009 2010
TOTAL 1935 1514 3688 2691
Africa / West Asia 174 383 571 36
Central / South America 20 34 27 17
North America 33 100 110 7
Europe 368 740 1392 1237
Far East 1344 246 1595 1367
Australia / New Zealand -4 11 -7 27
Annual growth - in %

Year 2007 2008 2009 2010
TOTAL 33% 20% 40% 21%
Africa / West Asia 41% 64% 58% 2%
Central / South America 111% 89% 38% 17%
North America 42% 89% 52% 2%
Europe 35% 52% 64% 35%
Far East 32% 4% 28% 19%
Australia / New Zealand -7% 20% -10% 45%




ISO/IEC 27001 - Information technology - Security techniques - Information

security management systems - Requirements NS
Number of countries / economies

Year 2006 2007 2008 2009 2010
TOTAL 64 70 82 117 117
Africa / West Asia 11 14 19 42 39
Central / South America 6 5 9 14 17
North America 3 3 3 3 3
Europe 30 34 36 41 40
Far East 12 12 13 15 16
Australia / New Zealand 2 2 2 2 2

Top 10 countries for ISO/IEC 27001 certificates - 2010

1|Japan 6264
2|India 1281
3|United Kingdom 1157
4|Taipei, Chinese 1028
5[China 957
6|Spain 711
7|Czech Republic 529
8|Italy 374
9|Germany 357
10{Romania 350
Top 10 countries for ISO/IEC 27001 growth - 2010
1|Japan 756
2|China 498
3|Czech Republic 265
4|Spain 228
5|United Kingdom 211
6|Germany 104
7|Taipei, Chinese 94
8|Italy 77
9|Bulgaria 56
10{Romania 47

ISO/IEC 27001 newcomers - 2010

Central / South America

El Salvador

Guatemala

Panama

Far East

Korea, Democratic People's Republic




ISO 22000 - Food safety management systems - Requirements for

any organization in the food chain

Overview
Year 2007 2008 2009 2010
TOTAL 4132 8206 13881 18630
Africa / West Asia 526 1467 2169 2597
Central / South America 92 247 257 414
North America 49 48 103 181
Europe 2749 4865 6050 7083
Far East 704 1538 5236 8263
Australia / New Zealand 12 41 66 92
Regional share - in %
Year 2007 2008 2009 2010
TOTAL 100% 100% 100% 100%
Africa / West Asia 12.7% 17.9% 15.6% 13.9%
Central / South America 2.2% 3.0% 1.9% 2.2%
North America 1.2% 0.6% 0.7% 1.0%
Europe 66.5% 59.3% 43.6% 38.0%
Far East 17.0% 18.7% 37.7% 44.4%
Australia / New Zealand 0.3% 0.5% 0.5% 0.5%
Annual growth - absolute numbers
Year 2008 2009 2010
TOTAL 4074 5675 4749
Africa / West Asia 941 702 428
Central / South America 155 10 157
North America -1 55 78
Europe 2116 1185 1033
Far East 834 3698 3027
Australia / New Zealand 29 25 26
Annual growth - in %
Year 2008 2009 2010
TOTAL 99% 69% 34%
Africa / West Asia 179% 48% 20%
Central / South America 168% 4% 61%
North America -2% 115% 76%
Europe 77% 24% 17%
Far East 118% 240% 58%
Australia / New Zealand 242% 61% 39%




ISO 22000 - Food safety management systems - Requirements for

any organization in the food chain

Number of countries / economies

Year 2007 2008 2009 2010
TOTAL 93 112 127 138
Africa / West Asia 25 33 40 44
Central / South America 12 15 19 22
North America 3 3 3 3
Europe 38 45 44 45
Far East 14 14 19 22
Australia / New Zealand 1 2 2 2

Top 10 countries for ISO 22000 certificates - 2010

1|China 5575
2|Greece 1197
3|Turkey 1088
4|India 1020
5|Taipei, Chinese 948
6|Romania 641
7|Poland 629
8|Japan 482
9|Spain 364
10|Egypt 276
Top 10 countries for ISO 22000 growth - 2010
1|China 2233
2|Japan 265
3|Greece 210
4|Egypt 209
5|Taipei, Chinese 138
6|Malaysia 137
7 |Italy 103
8|Spain 95
9|Serbia 90
10|Poland 80

ISO 22000 newcomers - 2010

Africa / West Asia

Botswana

Cote D'Ivoire

Madagascar

Malawi

Senegal

Yemen

Zambia

Zimbabwe

Central / South America

Barbados

Dominican Republic

Netherlands Antilles

Europe

Azerbaijan

Iceland

Far East

Brunei Darussalam

Cambodia

Lao People's Democratic Republic




ISO 13485 - Medical devices - Quality management systems - Requirements for regulatory purposes ISO
Overview
Year 2004 2005 2006 2007 2008 2009 2010
TOTAL 2403 5065 8026 12985 13234 16424 18834
Africa / West Asia 98 275 644 730 607 752 1060
Central / South America 23 41 106 184 164 165 219
North America 850 1484 2444 2662 3033 3380 4040
Europe 1308 2830 3574 7049 7463 9008 11034
Far East 118 398 1182 2298 1912 3040 2401
Australia / New Zealand 6 37 76 62 55 79 80
Regional share - in %
Year 2004 2005 2006 2007 2008 2009 2010
TOTAL 100% 100% 100% 100% 100% 100% 100%
Africa / West Asia 4.1% 5.4% 8.0% 5.6% 4.6% 4.6% 5.6%
Central / South America 1.0% 0.8% 1.3% 1.4% 1.2% 1.0% 1.2%
North America 35.4% 29.3% 30.5% 20.5% 22.9% 20.6% 21.5%
Europe 54.4% 55.9% 44 ,5% 54.3% 56.4% 54.8% 58.6%
Far East 4.9% 7.9% 14.7% 17.7% 14.4% 18.5% 12.7%
Australia / New Zealand 0.2% 0.7% 0.9% 0.5% 0.4% 0.5% 0.4%
Annual growth - absolute numbers
Year 2005 2006 2007 2008 2009 2010
TOTAL 2662 2961 4959 249 3190 2410
Africa / West Asia 177 369 86 -123 145 308
Central / South America 18 65 78 -20 1 54
North America 634 960 218 371 347 660
Europe 1522 744 3475 414 1545 2026
Far East 280 784 1116 -386 1128 -639
Australia / New Zealand 31 39 -14 -7 24 1
Annual growth - in %
Year 2005 2006 2007 2008 2009 2010
TOTAL 1119% 58% 62% 2% 24% 15%
Africa / West Asia 181% 134% 13% -17% 24% 41%
Central / South America 78% 159% 74% -11% 1% 33%
North America 75% 65% 9% 14% 11% 20%
Europe 116% 26% 97% 6% 21% 22%
Far East 237% 197% 949, -17% 599%, -21%
Australia / New Zealand 517% 105% -18% -11% 449, 1%




ISO 13485 - Medical devices - Quality management systems - Requirements for regulatory purposes ISO
Number of countries / economies
Year 2004 2005 2006 2007 2008 2009 2010
TOTAL 55 67 81 84 88 90 93
Africa / West Asia 7 9 15 17 18 18 24
Central / South America 4 9 10 12 13 13 12
North America 3 3 3 3 3 3 3
Europe 28 33 38 37 39 40 38
Far East 11 11 13 13 13 14 14
Australia / New Zealand 2 2 2 2 2 2 2
Top 10 countries for ISO 13485 certificates - 2010

1|United States of America 3451

2|Germany 3291

3[1taly 1881

4|United Kingdom 1880

5(Switzerland 985

6|France 801

7|Japan 539

8|China 509

9|Korea, Republic of 500

10(Canada 481

Top 10 countries for ISO 13485 growth - 2010

1[Italy 772

2|United States of America 617

3|United Kingdom 550

4[Germany 272

5|Korea, Republic of 157

6(Switzerland 149

7|Pakistan 136

8|India 88

9|Japan 87

10[Netherlands 79

ISO 13485 newcomers - 2010

Africa / West Asia

Afghanistan

Central African Republic

Kenya

Lebanon

Oman

Tunisia

Europe

Malta




